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Limited Warranty 

High Performance Rubber Door 
 

 TNR rubber door systems are warranted from the date of shipment 

 Curtain, Guides and Bottom Bar Arms are warranted for the lifetime of the door 

 Operators are warranted for five years or two years, depending on the type of operator and drive system 

 All other mechanical and electrical components are warranted against defects for two years 

 Counterbalance springs have a defined life cycle but are warranted (prorated)  if failure occurs before its 

life cycle 

 Brake pads and inertia brakes are wear items and are not warranted against normal wear, however, these 

are warranted for two years against defects in materials and workmanship 

 Undesirable aesthetics are not covered by this warranty 

 Modification to the door system without prior  authorization from TNR may void this warranty 

 For details of warranty terms and conditions, please contact TNR office, 866-792-9968 


